ayControl 3 - the mobile KNX control for iPhone, iPad and Android Smartphones and Tablets
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1. Structure of the ayControl portal
1.1 Login to the ayControl portal

The ayControl portal is your customer and product administration tool!
Here you will order and administer the ayControl Upgrade Packages
(Titanium, Silver, Gold, Platinum) for you and your customers.

Click the login button on the right top on our homepage (1) http://
ayControl.com

Use an up-to-date browser of your choice - Firefox!, Safari? or Chrome3

or use the direct link to the portal:
http://portal.easymobiz.com/emver/em

Please use the login information (E-mail and password), which you got by E-
mail from the ayControl Team or your national distribution partner after
registration as an ayControl Sales Partner (2).

In case you have not received this E-mail yet, please check the “Spam” or “Junk” folders

in your E-mail application.

The portal is optimized for a screen width of min 1200 pixel. Maximize your browser

window to avoid displaying errors.

1 http://www.mozilla-europe.org/de/firefox | 2 http://www.apple.com/de/safari/ | 3 http://www.google.com/chrome
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CONFIGURATION PORTAL

LOGIN

Welcome on the ayControl Portal!

Purchase, assignment and management of ayControl extension
packages

Please enter the login information you have received by e-Mail from
easyMOBIZ or your national ayControl wholsaler.

Email '

Contact

Support@ayControl.com
+43 316 34 68 00 25 (for technical inquiries)
+43 316 34 68 00 21 (for commercial inquiries)

ayControl.com
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1.2 General overview

Customers
Overview about your ayControl customers.

Upgrade Packages

Overview about the ayControl Packages - Titanium, Silver,
Gold, Platinum.

Status of the packages

Your ordered Packages: Your ordered ayControl Packages,
which have not been approved from the ayControl team/
national distributor yet

All Packages: All the ayControl Packages in your portal
account

Activated: Your ayControl Packages, which are already
activated on the device (iPhone, iPad and Android devices)

Available: Your ayControl Packages, which are ready to use

YY) ayConus poral

GL(@] (o

Cusomas [ Uprad pcages | 1ooans
upsrade packages

Price: EUR 487.5

ayControl 3 - the mobile KNX control for iPhone, iPad and Android Smartphones and Tablets

Logging
All your activities are shown here.

My Profile

Here are your contact details for the ayControl team.
Please take care that your data is correct and up to date.

Support

Online support and download of portal guide, ayControl
prices and marketing material.
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2 Get your ayControl Sales Partner Package
for use in showrooms and customer demonstrations

2.1 Add yourself in the portal
Please click the ,Customer” tab to add yourself as a customer (1).

Press ,Add customer” (2) and enter all the information.

Field ,Name": Please enter your name, company name or showroom.
Field ,E-mail“: Please enter a second E-mail address. (Not the same E-mail address as you have used to enter the

ayControl portal.) This second E-mail address is needed for the ayControl activation on the iOS device.
Click ,Apply* (3) to add yourself as a customer in the ayControl Portal.

eno ayControl Portal - Site

‘ [+ @ http://portal.easymobiz.com/emver/em/index.php ¢ J(Q- Google )
Demo Sales Partner Welcome Demo Sales Partner! (Log out
.....
] f Customers Upgrade Packages Logging My Profile Support
Search = = New customer
Name Delivery address
Customer Demo Sales Partner Customer New Address 1
5000 City
Remarks

Customer for the "SP" License

Email Invoice address
second-mail@salespartner.com New Address 1
Phone 5000 City
0
Language

English

O Do not send E-mail notification to customer

e ——— N
3 : Apply ] Cancel

...........

........

1
2 Add customer '
Delete customer

© 2011 ayControl - All rights reserved
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2.2 Assign yourself the ayControl Sales Partner Package

To assign your Sales Partner Package please follow these steps:

Choose the name you just created from the customer list of the left column. (1).

Click the button “Assign Upgrade Package” (2).

Enter the name of the user or the name of the device into the field ,Upgrade Package for“ (3). Use this field to
differentiate between the devices/users in the company.

Choose the ayControl Sales Partner Package (4).

Click “Apply” to connect the Sales Partner Package to your account (5).

e 0o ayControl Portal - Site

‘ [(«]>] [+ @ hutp://portal iz.com/emver/em/index.php ¢ (@~ Google )
Demo Sales Partner Welcome Demo Sales Partner! (Log out)
Customers Upgrade Packages Logging My Profile Support
Search Demo Sales Partner Customer

Upgrade Package for

e Ungrade PACkAGe v w w

i ayControl Sales Partner Program (1 available) | 4}
4

Description

This Sales Partner Program contains:

- Sales Partner License

(equates to the function and the value of the ayControl Gold Package for 1
device and for the use in your showroom)

- support with the project handling with your customer

- sales support

[}
5 l‘ Apply H Cancel

[}
2 3| Assign Upgrade |"
Package '
Add customer ! g 4

6
General People Upgrade Packages

© 2011 ayControl - All rights reserved
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Pick the one just created from the list (6).

The fields “Designation”, “Device-ID” and “Device Type” show up (7).

After the successful activation of the ayControl package on your iOS device,

the list will be filled automatically. You do not have to enter anything.

Please make sure that the checkbox “Assign new device to this Upgrade Package” is marked. (8)
For more information please check the document ,ayControl portal - troubleshooting“ which

can be also downloaded in the portal under the tab ,Support®.
Finally, click “Save” (9). Now you are ready to activate your ayControl Sales Partner Package
on your mobile device (iPhone, iPad and Android devices).

L XeXe) ayControl Portal - Site
( EB [ + [@ http://portal.easymobiz.com/emver/em/index.php ¢ Q- Google )
Demo Sales Partner Welcome Demo Sales Partner! (Log out

Customers Upgrade Packages Logging My Profile Support

Search Demo Sales Partner Customer

o
6 ales Partner iPhone (0/ Upgrade Package for Sales Partner iPhone
Customer e 4

This device is connected to Upgrade Package:

Current: ayControl Sales Partner Program
Upgrade: No Upgrade Packages available!
Buy Upgrade Package
This Sales Partner Program contains:
- Sales Partner License
(equates to the function and the value of the ayControl Gold Package for 1
device and for the use in your showroom)

- support with the project handling with your customer
- sales support

..................................

...................

Delete assignment ‘

Assign Upgrade
Package
Add customer l

Delete customer
General People Upgrade Packages 7

© 2011 ayControl - All rights reserved
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2.3 Activate the ayControl Sales Partner Package on your device (iPhone, iPad or Android)

Please go through the following steps:

If you have not done it yet, please download the_free ayControl Base App from the App Store.

Open the ayControl App go to Settings (1) on the iPhone, iPad or use the menu button on Android. 1 E
Press ,Credentials®.

essecTMoble A T 09:02 97 % MM eesecTMobloA T  09:02 97 5% -

. . . . Close Settings < Settings About ayControl
Please enter the login information - E-mail address and password.
. . . . . . . About ayControl | version 320
(During the last few steps you achieved an E-mail with the ayControl login information). S
Press ,Log in* and the Sales Partner Package will be on your mobile device. poonrel [ocenias
o o [
e Loaning mode Your support contact
A . Lock otings :-a::“ ayControl/easyMOBIZ
]![ Living Room Phone
In case error messages appear on the screen during the activation, please refer Kichen o
1‘ More information
to the document “ayControl portal - troubleshooting” under the tab support in  LEEES e
g | ://facebook.com
the portal' FIRST swerzete - A — T-Mobile A = 09:04 97 % W

Import Profile .
< Back edentials

1. End users email (the one which
has been used to assign the
ayControl package by the vendor)

1
g Change Theme

H ! Background settings

. . ) . OTHE (/e dentials E-mail mailOfUser@domain.com|
To start working with ayControl please find the following downloads on our T .

= out... assword eeeeeeee
Website ayControl.com/support o> O : e sty senrts

the automatically generated
email (check spam folder)

Get the ayControl 3 Editor
Watch instruction videos

Login

3. Tap login and
follow the steps

Reset Password

The ayControl team is looking forward to a successful cooperation!

8
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3 Customer and product administration
3.1 Order ayControl Upgrade Packages for customers

Click on the tab ,Upgrade Packages® (1).
Choose the ayControl Package, which fits to your customers project and click ,,Order Upgrade Package® (2).
Please enter the desired ,Amount” (3) on the next page and click ,Order” (4).

eno ayControl Portal - Site eno ayControl Portal - Site
[ <[> ] (2] [.]@ hup://portal.casymobiz.com/emver/em/index.php & W(Q- Google ) (<[> J[2] [+]@ http://portal, i h & Q- Google ) |
] Demo Sales Partner Welcome Demo Sales Partner! (Log out) Demo Sales Partner Welcome Demo Sales Partner! (Log out)
R
Customers _ | Upgrade Packages | iLogging | My Profile | Support Customers | Upgrade Packages | Logging | My Profile | Support
...... ’ : ;
~ ayControl Upgrade Packages Overview ayControl Upgrade Packages Overview
Upgrade Packages Open order Total bought Activated Available
ayControl Sales Partner Program 0 1 0 1 ayControl Silver
ated License not bought yet not bought yet not bought yet not bought yet The ayControl Silver Package is the ideal control for your home and business building and contains the following
ayControl Silver not bought yet not bought yet not bought yet not bought yet functions
ayControl Gold not bought yet not bought yet not bought yet not bought yet
ayControl Platin not bought yet not bought yet not bought yet not bought yet

- 2 device licenses (iPhone/iPad/iPod touch)
-2« ious IP based gateways like KNX, DMX, infrared, etc.
- 72 control elements or objects (rows on the iPhone), to be connected with a variable number of group addresses

Order details

3 Amount ( 8 available) 5 Price per Upgrade Package: 487.5

= ' Total price: 487.5

.........

Detailed description Pricing i
The ayControl Silver Package is the ideal control for your home and business building After the order has been placed, you will receive an E-mail confirmation. Activation of the ordered Upgrade Packages will
and contains the following functions: take up to 2 business daye.
Bz o
rder ancel

- 2 device licenses (iPhone/iPad/iPod touch)

- 2 connec tions to various IP based gateways like KNX, DMX, infrared, etc. L
- 72 control elements or objects (rows on the iPhone), to be connected with a variable 2 """""""""""""
number of group addresses Price: EUR 487.5

ymm e e e e e - N
Detailed information about the functions of ayControl can be found on our website d [ Order Upgrade Package 1
http://ayControl.com/upgrade-packages || e e e e e e =

© 2011 ayControl - All rights reserved
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After you have placed your order, the status of your ayControl Package will change. The ayControl team/national distributor
will approve it typically in a few hours. You will get a confirmation E-mail and the ordered ayControl Package moves from
the column ,Your ordered packages” to ,Available“. Please get in touch in case you need a ayControl Package approved at a
faster speed.
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Now the package is available to assign it to your right customer. Please see on the next page point 3.2: Add your customer

in the portal.
In case you ordered a wrong ayControl Package, please get in touch with the ayControl team/national distributor.
Contact ayControl team: +43 316 34 68 00 25 or Support@ayControl.com

3.2 Add your customer in the portal

Start by clicking the “Customers” tab (1).

Press ,Add customer” (2) and enter all information you have available about the customer.
In case you do not have all information on the customer, simply enter ,0“ or ,,-“.

Click ,Apply“ (3) to add the customer in the ayControl Portal.

800 ayControl Portal - Site
EIE [+ ‘9hnp.//ponal&asvmobiz.com/emvev/em/mdex.php c] (Q' Google )
Demo Sales Partner Welcome Demo Sales Partner! (Log out)
I ' customers IUpgvade Packages Logging My Profile Support . .
aE°°°  New customer Make sure the E-mail address of the customer is correct
Name Delivery address because the ayControl login information, will be sent to this
Customer Demo Customer Smith Demostreet 1 . . q q
oo s o Remarks 1234 City address, which will be needed to activate ayControl on his
\Phonej iPad ) iOS device.
Email Invoice address
mr.smith@customer.com Demostreet 1
Phone 1234 City
0
Language
English
O Do not send E-mail notification to customer
PR —
2 ;-A-dd-(:st-om-er- ‘l
Delete customer
10
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3.3 Assign ayControl Upgrade Packages to your customer

Choose the customer from the list of the left column (1).

Click the button “Assign Upgrade Package” (2).

Enter the name of the user or the name of the device into the field ,Upgrade Package for“ (3).
Use this field to differentiate between the devices/users in the same building.

Choose the ayControl Upgrade Package to assign it to the customer (4).

Click “Apply” to connect this customer with the required ayControl Package (5).

eno ayControl Portal - Site
| [«]>] [+ [@ hutp://portal.easymobiz.com/emver/em/index.php ¢ (@~ Google ) |
Demo Sales Partner Welcome Demo Sales Partner! (Log out)
Customers Upgrade Packages Logging My Profile Support
Search Demo Customer Smith

Customer

Demo Sales Partner
Cyste
P -

I w Hograde Backagen w m m m
1 4 |\ ayControl Silver (1 available) % ‘I

........

Description

The ayControl Silver Package is the ideal control for your home and
business building and contains the following functions:

- 2 device licenses (iPhone/iPad/iPod touch)

- 2 connections to various IP based gateways like KNX, DMX, infrared, etc.
- 72 control elements or objects (rows on the iPhone), to be connected with
a variable number of group addresses

Detailed information about the functions of ayControl can be found on our
website http://ayControl.com/upgrade-packages

______________

5 |‘ Apply . Cancel

______________

Package
‘ Add customer ‘

Delete customer

........

General People Upgrade Packages

© 2011 ayControl - All rights reserved
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Pick the one just created from the list (6).

The fields “Designation”, “Device-ID” and “Device Type” show up (7).

Depending on the ayControl Package (Silver, Gold, Platinum) one or more device activations are available.
Successfully activated ayControl Packages on the device of the customer will automatically show up

in this device list. You do not have to enter anything.

Please make sure the checkbox “Assign new device to this ayControl Upgrade Package” is marked. (8)
For more information please check the document ,ayControl portal - troubleshooting®.

Finally, click “Save” (9). Now you are ready to activate the ayControl Package on the mobile device
(iPhone, iPad, iPod touch) of your customer.

e 0o ayControl Portal - Site
‘ [ + [@ http://portal.easymobiz.com/emver/em /index.php ¢ (@~ Google ) |
Demo Sales Partner Welcome Demo Sales Partner! (Log out)
Customers Upgrade Packages Logging My Profile Support
Search Demo Customer Smith

Upgrade Package for Mr. Smith - iPhone, iPad
This device is connected to Upgrade Package:

Current: ayControl Silver

Upgrade: No Upgrade Packages available!
Buy Upgrade Package

The ayControl Silver Package is the ideal control for your home and
business building and contains the following functions:

- 2 device licenses (iPhone/iPad/iPod touch)

- 2 connections to various IP based gateways like KNX, DMX, infrared, etc.
- 72 control elements or objects (rows on the iPhone), to be connected with
a variable number of group addresses

Detailed information about the functions of ayControl can be found on our
website http://ayControl.com/upgrade-packages

Assign Upgrade 9 i_ I _Sa:e ______ H Cancel
l Add customer ‘ Package ‘ Delete assignment ‘

Delete customer

General People Upgrade Packages 1 2

© 2011 ayControl - All rights reserved
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3.3 Assign ayControl Upgrade Packages to your customer

This last step can be done by your customer. Your customer has already achieved the E-mail with the login

information (E-mail address and password) and the instructions beneath, for activating the ayControl 1 E

Package on his device. You can download instructions for activating ayControl on the customers

device here: ayControl activation P P
About ayGontrol | Version 520

Of course you can activate ayControl at the customers place by yourself, but to e x:::‘:::m

save time and traveling, you can go trough the following steps with your R

customer by telephone: :f;m o -

If your customer has not done it yet, please download the 1 Kichen

More information

ayControl 3 App from the App Store or Google Play Store. W e

H H H gl itch Profile »
Open the ayControl App go to Settings (1) on the iPhone, iPad or use the e bl A S 0804 ETT—
menu button on Android devices.

Import Profile .
< Back edentials

1
g Change Theme

On iOS devices tap “about ayControl” and then “Credentials®. ' ackaroun setings

1. End users email (the one which
has been used to assign the
ayControl package by the vendor)

q -mail Otfu in..
OTHE (/e dentials E-mail mai ser@domain. com|

Password eeeeeceee

2. Typically can be found in

Please enter the login information - E-mail address and password.

(During the last few steps you achieved an E-mail with the ayControl login oo tematealy gonaratod
email (check spam folder)

information). Login

Go back and the Sales Partner Packages will be assigned to your mobile device.

3. Tap login and
follow the steps

Reset Password

In case error messages appear on the screen during the activation, please refer to the QWIEJRIT]Z]U] I JO]P

document “ayControl portal - troubleshooting” under the tab support in the portal. ASDFGHUJKL
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4 Support and contact information

If you have any problems or questions with the ayControl portal please download the file ,Troubleshooting®,
which you will also find in the Support area of the ayControl Portal.

To start working with ayControl please find the following downloads on the ayControl website ayControl.com/support
- Get the ayControl 3 Editor
- Watch instruction videos

Get in contact with the ayControl team or your national distributor:

ayControl Team The Netherlands Norway

+43 316 34 68 00 25 (technical support) Johan Vetters, Cato Sandstrand, Micro-Matic
+43 316 34 68 00 21 (for commercial topics) VECOLUX b.v.b.a. cato.sandstrand@micro-matic.no
Support@ayControl.com johan@vecolux.be +47 412 390 99
www.ayControl.com +32 36331026 WWW.micro-matic.no

www.vecolux.be

Sweden Belgium

Jamel Nacef, 2ctrl AB Johan Vetters, VECOLUX b.v.b.a.
Arsta Skolgrénd 18c johan@vecolux.be

117 43 StocRholm +32 36331026

08 410 75 410 www.vecolux.be
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